
FAQ Menu
Edit texts

 

If you want to edit a specific subject in the FAQ menu, select it and then click on
edit subject, a new window will appear for you, type in the subject Command box a
unique number or code and do not repeat it even in other languages. If you put the
first subject in the Arabic language Command 11, put the command a11 in the
English language.

It is preferred that the command be unique numbers and codes that are easy to
send by the caller. Below the subject, you will find texts that massejli uses to
communicate with the contact. You can edit them, and if you want to add a new
language, you must translate it into the choosen language. Pay attention to the
texts between the parentheses, it replaces them with certain values and they can
be edited in the settings. ex:

{group_id} with group id

{return-command} to reshow the previous list to the automatic secretary

{stop-bot-command} to stop the conversation with the bot /the automatic secretary

{end-chat-command} to finish the current conversation

also don’t forget that you can use whatsapp coordination like putting *tow stars* to
make the font bigger.

It should be noted that the link used for programmers "is a page that includes the
content in JSON format. 
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