
Chat Bot
Auto learning

 

 when you enter subjects to program chat bot ,obviously you will not be able to
know all the vocabularies the contact might use, hence we have created a Auto
educational program, so when chat bot does not find a replying subject for the
contacts it will save these sentences for you to revise it later and depend it in the
system. this interface's method of work is greatly similar to the subjects but with an
addition related to who knows chat bot, meaning the number of the caller who
spoke to it, this person might be an employee you had used to teach chat bot.
where his number and two emoji faces "good and bad " are shown under each
highlighted subjects, useful to evaluate this person, and the number of good and
bad points he had attained.

when you finish save the changes so that it can be applied on the system.
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